
Chat with us

OFFERS EXPERIENCES PLAY SHOP

Hi, Joe Smith $58.13 PENN Cash 2,854 Tier Points

Confirmation #:

A note from L'Auberge Casino & Hotel Baton Rouge

Thank you for choosing L'Auberge Casino & Hotel Baton Rouge, we look forward to 
your visit. If there is anything we can do to make your stay more memorable, 
please contact us at 866-261-7777.



If you made your hotel reservation using a PENN Play offer, and wish to change or 
cancel your reservation, please call L'Auberge Casino & Hotel Baton Rouge 
866-261-7777. Using our online reservation system to cancel or modify your 
reservation could result in losing your PENN Play offer.



Please note: complimentary and non-guaranteed reservations that have not 
arrived by 9pm (CST) are subject to cancellation. If you are arriving after 9pm 
please call 775-755-2321, dial 0 for the operator

Guest Name:

Confirmation #:

Number of Rooms: 

Number of Guests: 

Deposit: 

Arrival Date:

Departure Date:

Daily Room Rates:

Day 1: $0.00

Day 2: $0.00

Total: $0.00

Tax: $0.00

Amenity Fee: $0.00

Amenity Tax: $0.00

Grand Total: $0.00

Customer Service

777 L’Auberge Ave

Baton Rouge, LA 70820

Find your fun 

at our hotel

See what’s 
happening

Date: Tuesday, September 12, 2023

Time: 3:00pm

Date: Wednesday, September 13, 2023

Time: 12:00pm

Check-In Check-out

866-261-7777

Reservation Confirmation

L'Auberge Casino & Hotel Baton Rouge

EXPLORE MORE

RESERVATION DETAILS

well played, 
YOUR RESERVATION IS CONFIRMED!

hector.


Add to Calendar

plan & manage 

your STAY.

Download the app

It’s easier than ever to manage your stay from 
beginning to end with the PENN Play app. 



Use mobile check-in, access your digital room 
key, make dinner reservations, use mobile 
check-out and more.



OFFERS EXPERIENCES PLAY SHOP

Hi, Joe Smith $58.13 PENN Cash 2,854 Tier Points

Date: Tuesday, September 12, 2023

Time: 3:00pm

Check-In
Date: Wednesday, September 13, 2023

Time: 12:00pm

Check-out

OFFERS EXPERIENCES PLAY SHOP

Hi, Joe Smith $58.13 PENN Cash 2,854 Tier Points

Savor the flavor at our 

great restaurants


Get in the game any way 

you play

Find your favorite 

amenities

Experience excellent 

live entertainment 


PUT MORE PLAY IN YOUR STAY.

Learn more

Learn more Learn more

Learn more

hector, YOUR MOBILE  

CHECK-IN IS NOW AVAILABLE.

Confirmation #:

Reservation Confirmation

L'Auberge Casino & Hotel Baton Rouge

It’s easier than ever to manage your stay from 
beginning to end with the PENN Play app. 



Use mobile check-in, access your digital room 
key, make dinner reservations, use mobile 
check-out and more.

plan & manage 

your STAY.

Download the app

777 L’Auberge Ave

Baton Rouge, LA 70820

866-261-7777

Check-in



OFFERS EXPERIENCES PLAY SHOP

Hi, Joe Smith $58.13 PENN Cash 2,854 Tier Points

THANK YOU!

we can’t wait to 

see you again.

Customer Service

Dear Guest, 



Thank you for choosing  for your recent stay. We 
hope that you enjoyed your time with us and found everything to be 
satisfactory. At , we strive to provide the best 
possible experience for our guests.



As a thank you, we invite you to come back for your next stay at 
 and enjoy: 



Your Offer Includes: 

Your feedback is important to us, so please let us know about your 
stay.







Thank you again for choosing us. We look forward to having you as our 
guest again in the future.



Best regards,

<PROPERTY NAME>

<PROPERTY NAME>

<PROPERTY NAME>

<Insert promo here>




<PROPERTY NAME>



OFFERS EXPERIENCES PLAY SHOP

Hi, Joe Smith $58.13 PENN Cash 2,854 Tier Points

hector, WE'RE SORRY TO HEAR 

YOUR PLANS HAVE CHANGED.

As requested, your reservation has been cancelled. 

We hope to have the pleasure of welcoming you to L'Auberge Casino & Hotel 
Baton Rouge in the future. Please visit lbatonrouge.com or call 866-261-7777 to 
reserve your future stay.



Thank you,

L'Auberge Casino & Hotel Baton Rouge

777 L’Auberge Ave

Baton Rouge, LA 70820

Guest Name:

Cancellation#:

Number of Rooms: 

Number of Guests: 

Deposit: 

Arrival Date:

Departure Date:

Add Reservation

Reservation cancellation Customer Service
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